FIT PIT

ZANZIBAR

Membership Agreement

Welcome to Fit Pit Zanzibar! We are excited to have you as a member of our fitness community. Before you
begin your journey with us, please review and acknowledge the following terms and conditions of your
membership. By signing this form, you agree to adhere to these guidelines to ensure a safe and enjoyable
experience for all members.

1. Membership Terms

o Membership Duration: All memberships are based on calendar dates. For example, if you purchase
a one-month membership starting on September 15th, it will be valid until October 15th. This period
is fixed and does not extend beyond these dates, regardless of the number of days you attend the

o Non-Cancellation Policy: Once a membership is purchased, it cannot be cancelled or terminated
early. The membership remains active for the entire duration as specified at the time of purchase.

o No Carry-Over Policy: If you do not use your membership within the specified dates, the remaining
days or sessions cannot be carried over to the next month or future dates. It is important to utilize
your membership within its active period.

o Non-Transferable: Memberships are non-transferable and solely for the registered individual.
Unauthorized use of membership will result in immediate cancellation, with membership fees
withheld as a penalty.

o No Refunds: We do not offer refunds for any reason. Once a membership or service is purchased, the
payment is final and non-refundable under all circumstances.

o Exceptions for Gym Closures: The only exception to the above policies is if we are required to
close the gym due to circumstances beyond our control, such as natural disasters, emergencies, and
any electrical maintenance where gym usage would be deemed unsafe. In such cases, we will provide
a day pass for each day the gym is closed, which can be used once the gym reopens. Please note that
even in these circumstances, no refunds will be issued.
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2. Access Keys
o Entry to Fit Pit Zanzibar is controlled by electronic locks and access cards. Members must carry their
access card when using the gym services.
o Access to the gym will be denied if a member fails to swipe their access key upon arrival.

o In case of loss or theft of the access card, inform gym staff immediately for deactivation and
replacement. A replacement fee of $15 USD per access card will apply.

3. Membership Renewals
o To ensure uninterrupted key access to Fit Pit Zanzibar at the point of renewal, we recommend
renewing your membership 14 days prior to the date of expiration.
o Membership prices are subject to change upon the time of renewing your membership.
o Day pass prices are subject to change at any time.
o This Membership Agreement will continue to apply to the member’s current membership and any
future renewals, unless a new agreement is issued and signed.

4. CCTV Cameras

o All areas of Fit Pit (excluding locker rooms and washrooms) are under CCTV surveillance for the
safety of our members. The management reserves the right to review footage in case of any
misconduct on the premises.

5. Gym Etiquette - Golden Rules

o Food and Beverages: Only bottled water or sports drinks are allowed in the gym. Dispose of all
litter, including used paper towels and water bottles, appropriately.

o Personal Belongings: Store personal items such as shoes, purses, and jackets in the provided
lockers. These should not be placed in workout areas or near equipment. Sign in with the gym staff to
receive a locker and key, which must be returned after use. Fit Pit management is not liable for
personal items stored in lockers. A $10 USD fee applies for lost locker keys, as it necessitates
replacing the lock/key set.

o Appropriate Attire: Only gym wear with athletic trainers is permitted. Flip-flops, sandals, and
beachwear are not allowed. Management reserves the right to deny access to members not complying
with this policy.
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o Equipment Usage: Do not "save" machines or equipment for yourself or others by placing items on
them. Always re-rack weights and return equipment to its proper place. Do not rest equipment against
walls, windows, or mirrors. Members are liable for costs related to damages caused by inappropriate
use of equipment.

o Photography: Progress selfies are encouraged, although please refrain from filming or including
other members in any photo or video content without their consent.

o Commercial Photography: Commercial photography is not allowed within the gym premises
without prior permission from our marketing team.

o Age Requirement: The minimum age for access to Fit Pit Zanzibar is 17 years.

o Music Policy: Workout music will be playing from speakers in the gym. The volume and selection of
music are predetermined. If you prefer different music, please use your personal earphones. Requests
to change the gym's music or volume will not be entertained.

o Towels and Accessories: Towels and accessories are to be used within the gym premises only. Please
do not carry them home.

o Respect for Other Members: Fit Pit is committed to maintaining a positive and supportive
environment for everyone. All members are expected to treat others with respect and courtesy at all
times. This includes respecting personal space, using appropriate language, keeping noise levels
down, and following gym etiquette. Harassment, discrimination, or any form of disrespectful
behaviour will not be tolerated and may result in the termination of your membership without a
refund.

o Membership Termination: Fit Pit Zanzibar management reserves the right to terminate a
membership with immediate effect if members are found not adhering to the rules and terms stated in
this agreement.

6. Privacy

o Government ID Requirement: When signing up for a membership at Fit Pit, members are required
to provide a copy of their government-issued ID. This is necessary for verification purposes and to
ensure the security and integrity of our membership records.

o Privacy Practices: Fit Pit is committed to protecting your privacy. We will not share your personal
information, including your ID, contact details, and any other data you provide, with any company,
third party, or external entity without your explicit consent, unless required by law. Your information
is securely stored and used solely for internal purposes related to your membership and
communication with Fit Pit.
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7. Liability

o By using the facilities at Fit Pit, members acknowledge and accept the inherent risks associated with
physical exercise, including potential injuries or accidents. Fit Pit Zanzibar is not liable for any
injuries, accidents, or health issues that may occur while using the gym facilities or participating in
any activities including but not limited to fitness classes and personal training sessions.

o Power Qutages: In Zanzibar, power outages are common and beyond our control, despite the
measures we have in place, such as generators, UPS systems, and stabilizers. Fit Pit cannot be held
responsible for any inconvenience, injury or disruption caused by power fluctuations or outages.

By signing below, I acknowledge that I have read, understood, and agree to abide by the terms and
conditions outlined above. I understand that failure to comply with these rules may result in the
termination of my membership.
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